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Latest Newsand Happenings

Breadth of ROI eCare Solutions Extends Again
ROI Direct to Offer Text Chat

O of our core strategies s b0 axiend thrawugh the e<business value chain 1o provide more comprehensee
soluliors for cur markal. One messaga that has been consistently clear during the past 12 menths is the
markals desare 10 add reaklime et chal o heir e-commerca silés, In respongs B this demand. vwe are eeicilad
Io announce hal we have Signed a resaller agreement wilh FaceTime Communicalions.

This AL [iract branded application il inbaly be implemented and hoeled by
FacaTema, whia ROl Dwect will take on e eaponsiblily Tor gsales, Web-sile
integratiaon, and lirst-level customer supporl. The nel ol This agreemenl is thal we can
add a wary complimentary  capabiity o our offoring and  realize  topsline
revenue, Taxl chal wil be offered as an addon teature o bath the aCommarse
s ] packages and CustomBesponga
FACETIME ™%
A A TE Pricing will ba 54,995 for implameniation and 52,025'mo, ALMS for a block of
5 concurrant Agent Waork Statlons.

Far those of you not Familiar with bz chat, think of a-maid as baing the wab equivalent of a tax and fext chat as
thex weah aquivalent of tha phone systam, Tast chat, Bke phorss, offers real-ime intaraction. Whan cuslomes
Gofne e oa slle oA buying moosd, chenis want o mantan that atitude by respondng immadiabaly 0 quesions
lhey mighl have. Asking a cuslomers o wail ker an e-mail respanse might be viesed by the polenlial customer as
an invitation o shop somawhere olso,

Key Capabilities

=  Mulliple C5As. Chssues, and
response lemplales

* Suppord for Instant Messaging
Services includng AOL and
¥ aho!

= Ahility b push 'Web-pages 1o
crshomaar

# [Hobisl reporling
Intzgrafion for LipSieam and
Hearke yoice over [P services

= Pone inkormabion can b found

I"‘L at wyaw facatinne com, -
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Durng the neasxt month, we will be adding test chat o the dama sites, raining the sales force, updating all salas
collateral and price g1, and sadiing up the required suppoet onganizations. This @presanis e frsl phass n a
siralegy  [hatl  will  ulimalely see us  hosling (ke applicalion.  perfarming implemenialions,
prosicding deap integration with CustomAesponse, and realiznng meen grealer sakes and mangins
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