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BroadcastResponse Provides Affordable Solution
for Handling E-Mail Marketing Responses

ROl Direcd is pleased o announce our newest product ofiering, BroadeastBesponse, BroadoastAosponse was
derveioped o provide & special, allordable solulion lor businesses 1hal sesk o provide immediale acknowledoge-
ments o resporises 1o cllenis and prospecs that reply o their a-mail marketing campalpns.

The Scenario

On average. 2-5% of amail breadcasticampaign recipients will respond by replying 1o
tha emal sant.  Linfarunataly, many companies don't have the bandwidth o sor,
marapa, ard mespond o this gqmal. The result?  That company might not only lose a
sale, bul could ako lose he fabime vaie of hat cuslomes becacss il didi't meal his?
b mseds. On the Inbarned, you really do only get one chanes o make a good first
imprassion, and nol respending o your prospacts or sustomars sn'l good,

The Salution

With BroadcestResporss, companss can send an sutomalic
acknowladgemant of respores bo those customers and than oute
tha cemail 4o a queus for further handling,  Prospecks and
customers can be sonfdent (and impressed') 1hal lhey are being
Feard”, thereby increasing thair satisfaction and retention.

Sales Guidalings

Intermal sales focuses ncluds up-seling eMarkeling prospects and cross-seling eMarkeling clienks o
BroadeasiResporss [resulling i a minimal contias! noreass of 385 month). Onee companes realize The e
valua ol ks posweriul customs sepvcs and communication vehick, we o will eael fo upgrades companas from
EroadeasiRasporss to our higher-and inbound e&-mail managamsand procuct, Custom Responsa,

Key Capabilities

Pricing
Pricing for BroadesstResponss s based upon monthly massage
feas (no setup or monthly hosting costs)

= Efficiantly managa, rouls, and

answer drect replies o omai

campaigns and broadcasts =2 00 throads SGA % manth
» Fouts e-malks 1o a quaue Tor 2,801 —5 000 Freads %1 495moanlh
further hending 5,001—10.000 treads  $1,595month
* Procees optouts 10.001—25000 threads  $2.495/month
» Personslly respand Mo a 25.001—5D 000 threads $2 5asmonth
particudar message B0 00— 100,000 threads 23 4958 month
% 7
Restrictions

* BroadeasiResponsa cannol be sold as a standalone product it must be sdld in
conjunciion with elarkating E-Mail Markating senices
*  Clients may not usse BroadsastResponse o mananng customer servica a-mail.
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