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Credentialing Software

Installation - Network Version for Simultaneous Users

To install the Network Version of the Credentialing Software, the following items are needed/recommended:

For more information, please contact:

Troy Johns

1.877.992.8725 (toll-free)
702.382.5858 x230 (office)

troyj@wybtrak.com
www.wybtrak.com

The Database Host (On a Windows Server):
  - 	Windows NT 4.0 or Windows 2000 Server (with 

the latest service packs).

  - 	To get the best performance, SCSI hard drives 

are preferred over IDE or ATA.

  - 	Internet Explorer version 5.0 or later.

  - 	Microsoft Management Console to manage the 

FileMaker Server Service.

  - 	A CD drive.

  - 	FileMaker Server 5.5 software.

  - 	A network card installed and properly configured 

for the network.

  - 	TCP/IP or IPX networking protocols.

  - 	A static IP address for the database host.

  - 	Administrator access.

On a Windows Workstation:
In addition to the items listed above, the following 
are needed: 

  -	 A Windows NT 4.0 Workstation (with SP4 or 

higher) or a Windows 2000 Professional 

Workstation may be used for smaller networking 

installations.  

  -	 The Workstation host should be dedicated to 
hosting this application only.  It should not used 
for any other tasks.

For The Network:
  - 	10base-T is acceptable, but 100base-T or 

1000base-T is preferable.

  - 	All network connections should be tested prior 

to installation and accessible to the database 

host.

  - 	Internet access for downloads of software 

updates and new form orders.

  - 	An email account for the individual responsible 

for installing the updates and/or tech support 

questions.

For Windows Client:
  - 	Windows 95, 98, ME, NT 4.0 Workstation (SP4 

or above), 2000 Professional, or Windows XP 

Professional.

  - 	FileMaker Workstation 5.5 software (requires a 

unique serial number for each PC on the 

network).

  - 	A CD drive must be available to each PC.

  - 	A network card installed and properly configured 

for the network with TCP/IP or IPX networking.

  - 	Administrator access to the workstations (NT 

4.0 or 2000).

For Printing:
  - 	A printer attached to the computer or available 

through the network.  The drivers should be 

installed and tested prior to the installation.

  - 	The printer should be a laser printer with at least 

16 MB RAM.

For Linux or Mac, contact Wybtrak 
today for specifics.

Make it Simple. Make it Wybtrak.

Contact Wybtrak to arrange for a 
free demonstration.
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