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Credentialing Solution

The Practice Perspective

For more information, please contact:

Troy Johns

1.877.992.8725 (toll-free)
702.382.5858 x230 (office)

troyj@wybtrak.com
www.wybtrak.com

Overview
Dramatically improving the efficiency and economics of 

the credentialing enrollment process for healthcare 

providers is an objective shared both by providers

and Wybtrak.

The following case study highlights some of the benefits 

associated with Wybtrak's Credentialing Solution.

Client Profile 
Private physician practice, 23 physicians, 35 

credentialing applications including multiple hospital and 

payor contracts, one full-time clerk dedicated exclusively 

to managing the credentialing enrollment process, 

licensing, CME tracking, and hospital privileging. 

Problem
Prior to installation, the Credentialing clerk was 

overwhelmed by the management of the credentialing 

process (tracking CMEs, license expirations and 

completing credentialing/recredentialing applications for 

Medicare, Medicaid, managed care firms, hospital 

privileges, etc.).  Deadlines and billing opportunities were 

missed and the clerk had no time for additional duties.

Solution
The practice installed Wybtrak's Credentialing software 

and populated it with data specific to the practice's 

operations.  Since completing the installation, the 

Credentialing clerk has been able to manage the entire 

process, proactively, in less than 10% of the time it 

previously required.  (After the original installation, the 

practice added 12 additional providers and over 30 

payor contracts.  The clerk still manages the 

credentialing process in less than 10% of the time 

previously required.)

The reporting tools included with the software program 

allow everyone in the practice to be well-informed about 

the key elements of maintaining provider credentials.  At 

any point in time, an audit trail is available for review.  In 

addition, reports can be generated that identify the 

credentialing status of each physician for each 

application, the expiration dates of licenses, privileges 

and CMEs, and more.  The credentialing function is now 

manageable and the Credentialing clerk can contribute 

in other ways that enhance the practice's business.

The dramatic improvement in productivity achieved by 

this practice is commonplace for the many organizations 

(representing thousands of physicians and healthcare 

providers) utilizing Wybtrak's software.  

Wybtrak's Credentialing Solution addresses provider 

credentialing needs more effectively than other 

approaches.  The software and service empowers 

organizations with a database they own and the ability 

to populate the unique credentialing applications 

required by each credentialing entity.  This approach 

overcomes the challenges that have typically stymied 

the deployment of a universally acceptable, cost-

effective credentialing solution.

The total cost of credentialing for physicians, residents, 

and other providers is an acute, ubiquitous problem.  By 

deploying Wybtrak's Credentialing Solution in your 

organization, you can solve the credentialing enrollment 

problem immediately. 

It's That Simple!
Wybtrak's Credentialing software was designed with 

the end-user in mind, so you don't need a degree in 

information technology to run it.  Better yet, it is 

practical, affordable, and can be installed and put to 

use in minutes.

 
Make it Simple. Make it Wybtrak.

Contact Wybtrak to arrange for a 
free demonstration.
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