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Complete Product/Service Listing

As a leading provider of Proactive Monitoring and Virtual 

Services, Absolute Performance provides customers with a 

multitude of products and services, each designed to handle 

different issues with different service requirements.  They include:

Proactive Monitoring & Virtual Services Operations Centers

Managing mission-critical enterprise applications requires 

more than just superior technology.  It demands 

comprehensive, around-the-clock support.  Absolute 

Performance's fully redundant 24 X 7 Proactive Monitoring & 

Virtual Services Operations Centers log, track, and close 

every incident, so customer support needs are resolved as 

quickly as possible.

Superior Customer-Centric Service Levels

Every customer has unique technology requirements.  

Success lies in identifying the right level of service to support 

the way customers manage their business, then finding the 

vendor who can deliver the right fit.  Absolute Performance 

provides a versatile suite of services that covers full, 24 X 7 

monitoring and problem notification.  Customers can choose 

between various levels to fit managing Proactive Monitoring 

& Virtual Services requirements.

Operating System Monitoring

OS reliability is crucial to the operation of mission critical 

systems.  Monitoring a complex set of internal and external 

connections and devices requires solid, around-the-clock 

resources and support.  Absolute Performance meets those 

needs with its extensive OS services, including 24 X 7 

monitoring, utilization statistics, and reports.
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Database Monitoring

Identifying database bottlenecks that restrict the 

performance of Internet systems is essential to the success of 

any enterprise.  Absolute Performance answers the call with 

proactive database monitoring, a complete set of database 

monitoring solutions.  These services deliver monitoring, 

problem alert, and notification for mission-critical databases.

Web Server Monitoring

Today, Web site up-time matters more than ever, which 

means that monitoring Web servers requires resources and 

support around the clock.  Absolute Performance delivers 

proactive Web server monitoring, alert, and notification for 

mission-critical Web servers.  

Application Monitoring

Applications are the gateway to your mission-critical 

information systems.  Without consistent and reliable 

application availability, your critical information systems 

no longer provide value to your business.  Absolute 

Performance provides proactive application monitoring to 

ensure that you have complete utilization of the information 

necessary to maintaining your competitive advantage. 

Virtual Services

Absolute Performance provides cyber management and 

virtual services for the real world.  Regardless of your OS, 

RDBMS, or ERP applications, we can build customized, cost-

effective solutions to address your needs.  We will remotely 

and proactively monitor and maintain your mission critical 

systems, 24 hours a day, 7 days a week, allowing you to 


