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prior authorization/
referral software

FEATURE-RICH AND BENEFICIAL TO ANY HEALTHCARE PRACTICE OR ORGANIZATION 

Contact Wybtrak today
for a free demonstration.

1.877.992.8725
www.wybtrak.com
info@wybtrak.com

FEATURES	 BENEFITS

Wybtrak's Medicom software provides a feature-rich solution that automates the prior authorization/referral process.  It was 

designed with the end-user in mind, so you don't need a degree in information technology to run it. Better yet, it is practical, 

affordable, and can be installed and put to use in minutes.  It's that simple!   

Forms-Driven 	 Uses forms that your staff is already familiar with (so the learning curve is almost 
non-existent). 

Attachments	 "Backup" paperwork (such as doctor's notes) can be made a permanent part of 
each request.  This keeps paperwork together and reduces manual searching.

Faxes Requests	 Online faxing system means that the recipient only needs a fax machine (no 
additional hardware or software is required). 

Built-In Fax Manager	 Allows users to "fire and forget" the faxes.  The Fax Manager handles it all.  This 
helps to keep high paid personnel off the phone (overhead) and in front of the 
patients (revenue generating).  

Automatic Fax Confirmation	 Provides paper confirmation of all transmissions (these can be kept in the 
patient's chart for future 'proof' and reference).

Individual User Logins	 Helps maintain security of the confidential patient data in the database.

Encrypted Database	 Prevents unauthorized access to patient data or tampering with the forms.

Simplified Data Entry	 Most information that goes into a request/referral can be entered from picklists 
and lookup tables.  This reduces transcription errors, speeds data entry, and 
enhances reporting capabilities.

Import Wizard	 Allows user to import the following data directly into system without having to 
retype it: CPTs, ICD-9s, provider demographics, payor information, patient 
demographics, and more.  Allows batch imports from other software systems.

Update Wizard	 Simplifies database and form updates/additions.

Audit Trail	 Tracks all major activities and provides a record of critical activities as they occur.

Search	 Makes finding and displaying saved requests a snap.

Standard Reports	 Reports on critical items such as outstanding requests, total requests, requests 
grouped by provider or specialty, referrals to specialists, schedules by date range, 
and more.  Other reports can be easily generated upon request.  

Tracking	 Allows tracking of a clinic's business (so Office Managers and Supervisors can 
track clerical productivity).  

Archival	 Allows archival of out-of-date or unused patient records and requests.  Archived 
data can be easily accessed for review and reporting at any time. 

Open, Extensible Architecture 	 Medicom is capable of interfacing with other practice management systems. 
	
Runs Under Windows 
9x. Me, NT, 2000, XP	 Requires no exotic operating systems or special consultants "who speak Unix."  

Uses standard office PCs and networks.

Networkable	 Medicom can work as stand-alone program on a single PC or as a networked, 
multi-seat, shared system on a LAN or WAN.



eliminate the hold on prior authorizations and referrals

Medicom allows the user to create, store, 

retrieve, print and automatically fax Prior 

Authorization/Referral Requests on the 

payors own form.

Medicom can electronically reproduce 

any paper form (there are currently 

hundreds of forms available with the 

software).  New forms can be added with 

a simple update via the Update Wizard.  

The notes and attachments option keeps 

all the information together that relates to 

a given request, saving the time it would 

take to relocate all the disparate pieces 

of paper or electronic files that might be 

filed in various places.

Medicom's Fax Manager allows the user to 

"fax and forget" the requests. Once a 

request has been placed in the fax queue, 

the Fax Manager dials at regular intervals 

until the fax is successfully sent.

To help meet HIPAA compliance, each 

user can be assigned a unique login ID 

and password.  Furthermore, each user 

can be granted privileges for each form, 

and can be given permissions (or 

limitations) on each user, clerical, or 

administrative function.

After each successful fax is sent, a 

confirmation sheet can be printed and 

added to the patient's chart.  An electronic 

audit trail is also created.

Make it simple. Make it Wybtrak.

www.wybtrak.com

Medicom provides a feature-rich solution that automates the prior authorization/referral process.  With the click of a button, you can send prior authorization/referral 

request forms and associated information from your PC.   Many of our clients can now do in two hours what previously took them two days to complete.  In addition to 

allowing fast and simple submissions of requests, the software also provides robust tracking and reporting capabilities.  Check it out... 

STOP THE CHAOS! AUTOMATION IS THE SOLUTION

MEDICOM MEASURES UP

It's a daily reality...the constant 

chaos of forms, paperwork, and 

busy signals.  As you or someone 

in your office knows, managing 

prior authorization requests and 

referrals can be both time-consuming and overwhelming.

Wybtrak, Inc. understands how tedious the prior auth/ 

referral process is.  That's why we automated it.  Now you 

can easily manage the process - right from your desktop.

We developed Medicom (our prior auth/referral software) 

with our clients in mind.  From its user-friendly interface to 

its robust functionality, Medicom provides healthcare 

organizations with a proven alternative to an outdated, 

inefficient, and ineffective manual process.

Wybtrak's Medicom software 

delivers more functionality than 

typical practice management 

software and outperforms 

competitor's products with a 

feature-rich, comprehensive solution.

It dramatically reduces the time and resource 

requirements surrounding the prior authorization/referral  

process and is a critical asset to practices, IPAs, 

hospitals, billing companies, MSOs, and practice 

management organizations.  

The bottom line?  Increased earnings, improved 

employee morale (and a reduction in turnover), and the 

ability to put more of the healthcare dollar back into your 

practice or pocket.w
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